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MAKE THINGS POSSIBLE 
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= invention 
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INNOVATION is… 

Innova&on	
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is a change 
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THINK DIFFERENTLY 

challenge limit choices 
converge 

solution 

solution 
challenge 

limit choices 
converge 

create choices 
diverge 
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DESIGN THINKING PROCESS 
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HUMAN CENTERED PROCESS 

DESIRABILITY 
(HUMAN) 

VIABILITY 
(BUSINESS) 

FEASIBILITY 

 
(TECHNOLOGY&OR

GANISATION) 

Start here 

INNOVATION  
is here 
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Extreme users = INNOVATION opportunities 

Study the 
extremes 

Study the 
extremes 
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Let’s INNOVATE,   
it is imPOSSIBLE 
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